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| am the President of a community on Long Island called the Villages of Huntington. We
are a high-end gated development. Our residents hold the Board and all our vendors to
a very high, sometimes impossible to please, level of standards.

The Board decided, during the summer of 2018, to engage a roofing company to
replace the roofs on 58 attached housing units. To date, this has been the most
expensive and expansive project we have undertaken. We engaged 6 roofing
contractors to submit proposals to do the work. After a long, detailed and independent
process of scrutiny and inquiry, all done on a personal basis, we chose Conlon Exteriors
as our contractor of choice.

We chose well. The job came in ahead of schedule despite inclement weather. The job
came in exactly priced as proposed. The job was finished entirely complaint free. Never
in my 30 years of management and contracting experience has this ever occurred in a
project of mine. Much of the success was due to Jim Conlon being on site constantly
and Michelle Conlon keeping the wheels moving behind the scenes.

The Conlon Exterior Contracting company left us with the most thorough warranty of all
the companies we spoke with. Having watched the Conlon army of men strip these
houses and then roof them myself, indicates the warranty will be needed on a rare
basis. These folks were a pleasure to work with. They were responsive within minutes
every time | needed them. Going forward, Conlon is our contractor of choice.

| am available to communicate directly with any association giving serious thought to
doing a roofing job. What you will hear from me is that your search is over.
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