151 Laurel Lane
Wantagh, N.Y. 11793

January 12, 2020

Conlon Exteriors
34 Jetmore Place
Massapequa N.Y. 11758

Re: Willow Wood Condo Roofing project

Dear Michelle and Jim,

| was a member of the Willow Wood Condo Board of Managers when we signed the contract with you for our roofing
project. | was the President of the Board during the project.

Willow Wood is a 185 unit condo in Wantagh. We first met you when we needed spot repairs on sections of our roofs.
You very quickly became a trusted provider for us. For each roof section, you told us the cost and exactly what you
planned to do.......and you did it without surprises. Your team worked quickly and efficiently.

So when the time came for us to choose a company for the overall roof replacement, we were all very happy when we
chose to award the project to you.

Jim, you met with the board and together, we decided on a plan of action. You were at the site every day to supervise
the project. Michelle, you were there in the office to answer any concerns from the board members or homeowners.

Our project took several months to complete. There were 185 units spread over 25 separate buildings. Members of our
community stopped me in the street on many, many occasions to tell me about the great job you were doing. They
were most impressed about the fact the after each building was completed, the cleanup was outstanding. Members of
your team were professional and efficient. We could not have asked for more.

| will be happy to recommend Conlon Exteriors to anyone looking for a similar project.

On behalf of the entire community of Willow Wood, | can say: Job Well Done!

Sincerely Yours,

Steven M. Bernstein

Ex-President, Willow Wood Board of Managers



